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Lorain County School Clothing, 

Shoe, & Jacket Program
Step-by-Step Shopping Instructions
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Account Registration

• AFTER YOU ARE APPROVED, you will receive an account 

registration email from JCPenney with a link to log in (please 

note if you have an existing JCPenney customer account, you 

will automatically be linked to Horizon's system through the 

email you applied)

• Your account registration email will also include a $10 

CashPass reward that you can use for a future personal 

purchase for creating a JCPenney customer account. This 

CANNOT be used during this process.

• You will NOT be opted into any JCPenney marketing, but may 

choose to do so, in your account settings

• You must click the “Create Password” link in the email you 

received to complete your JCPenney customer account 

registration and be linked to the program for Horizon to 

purchase your orders.

Client Onboarding

Click here to complete registration
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Account Registration

• After clicking the ‘Create Password’ link, you will be 

redirected to JCP.com to create a password for your 

account. (Please note if you already have a JCP customer 

account, that existing profile will be linked to your 

agency/Horizon automatically and you WILL NOT receive 

an email or the $10 CashPass)

• Once you have created and confirmed your new 

password, you will click save to finish the account 

registration and have your profile linked to Horizon for 

voucher order submissions

• You can continue to place regular JCP.com orders through 

your account in the traditional checkout process, this will 

still be available for you in your profile.

Client Onboarding 
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Creating an Order

Purchasing Price Guidelines
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Creating an Order

• Once you have created your profile, you will be able to build 

your cart and submit the cart to Horizon for approval (make 

sure your cart is clear before you begin shopping)

• You must be logged into the JCPenney account profile tied to 

your application you submitted to Horizon to have the option 

of submitting your cart for approval during the checkout 

process

• You can search for items you would like to purchase for your 

child by using the main search bar on JCP.com 

• After browsing, you can click on the item to view more details 

and add that item to your cart

Client Onboarding 
Search Bar
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Creating an Order

• To add an item to your cart, you must select the color and 

size of your choosing (items must be only for the child you 

are approved for)

• Continue to add all items to your child's cart until you reach 

the approved amount for your child's age.(3-5 =$250, 6-18 

=$500)

• Once all items have been chosen and added to your cart, 

you can click view cart & checkout to select your delivery 

option

• You will then need to select if you would like the order 

shipped to HOME or to the AVON JCP store

Client Onboarding
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Checkout – Submitting an Order for Approval

• Once you have clicked View Cart & Checkout double 

check your cart total is correct and your ship to is filled out 

correctly.

• To have access to the ‘Send to Agency’ button during 

checkout, you must be actively logged into your JCPenney 

customer account with the email you used at the time of 

your TANF application.

• When your cart is complete, you will click the ‘Send to 

Agency’ button to continue the checkout process

• If you have a coupon or discount code you can use it at 

this time, DO NOT use the $10 CashPass. Taxes and 

shipping will be removed.

Client Onboarding

Send to Agency button
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Checkout – Submitting an Order for Approval

• Once you click ‘Send to Agency’ you will be prompted to enter your 

shipping information- (this must be the child's name).

• SHIP TO HOME OR STORE – If you would like the order shipped 

to your house, be sure the address you provide matches the 
address on your application. Orders will not be shipped to 
addresses not provided on applications, and your order may be 

cancelled.

• IF YOU ARE SHIPPING TO STORE – Make sure you select the 
AVON, OH JCPenney location. If you do not, your order may be 
cancelled.

• SHIPPING NAME – The FIRST and LAST NAMES provided on the 

shipping information MUST BE THE APPROVED CHILD’S NAME. 
Your name, or the name of someone else in your household will not 
be accepted, and your child’s order may be rejected.

• The shipping name MUST be listed as your child’s first and last 
name that you are completing the order for (remember this needs 

to be changed for every child you are submitting an order for)

• Once entered, you will click continue 

Client Onboarding



9Confidential – For Internal Use Only   |

Checkout – Submitting an Order for Approval

• Once the shipping information has been saved and 

checked over, you will be prompted to review your order 

prior to submitting the order to Horizon for approval

• If everything is accurate and the correct child's name is 

listed, you will click ‘Review Order’ to continue

Client Onboarding
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Checkout – Submitting an Order for Approval

• After you have reviewed the order for accuracy, you will be 

able to submit your voucher order to Horizon by clicking 

the ‘Submit for Approval’ button

• After clicking the ‘Submit for Approval’ button you will 

receive a confirmation message that the order has been 

submitted along with the order number for your pending 

transaction.

• You will receive email updates about your order from 

JCPenney so keep an eye out in your email.

Client Onboarding

Submit for Approval button



11Confidential – For Internal Use Only   |

• You have successfully completed the JCPenney voucher shopping 

process.

• Your order can take up to 10 weeks to be delivered

• Thank you for participating in the Lorain County School Clothing, 

Shoe, and Jacket Program. This program is facilitated by Horizon 

Education Centers, and is made possible by the Lorain County 

Department of Jobs and Family Services. More information on JFS 

programming can be found at lcdjfs.com.

CONGRADULATIONS!
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